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r 
a
a
n
d
a
c
h
t 
g
e
ve

n
. 
V
e
rd

e
r 
w

o
rd

t 
a
ls

 a
a
n
d
a
c
h
ts

p
u
n
t 

d
e
 k

w
a
lit

e
it 

va
n
 d

e
 d

ri
ve

rs
 g

e
n
o
e
m

d
, 
d
e
ze

 z
o
u
d
e
n
 v

a
a
k
 t
o
t 
p
ro

b
le

m
e
n
 le

id
e
n
.

In
ve

st
er

in
ge

n 
in

 in
no

va
tie

 e
n 

kr
iti

sc
he

 h
ou

di
ng

 c
on

su
m

en
t 

zo
rg

en
 v

oo
r v

er
be

te
rin

g 
va

n 
de

 k
w

al
ite

it 
va

n 
le

dv
er

lic
ht

in
g

F
ig

uu
r 
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D
e 

hu
id

ig
e 

g
em

id
d

el
d

e 
kw

al
ite

it 
va

n 
lic

ht
o

nt
w

er
p

en
 

(li
ch

tp
la

nn
en

) v
o

o
r 

le
d

ve
rl

ic
ht

in
g

 
te

n 
o

p
zi

ch
te

 v
an

 2
 ja

ar
 g

el
ed

en
.

3
%

V
e
e
l s

le
c
h
te

r

S
le

c
h
te

r

N
ie

t 
b

e
te

r 
o
f 
s
le

c
h
te

r

B
e
te

r

V
e
e
l b

e
te

r

W
e
e
t 
ik

 n
ie

t

8
%

4
1
%

3
2
%1

4
%

1
%

K
w

al
ite

it 
va

n 
lic

ht
on

tw
er

p
en

 s
te

rk
 v

er
d

ee
ld

 b
eo

or
d

ee
ld

H
e
t 

g
ro

o
ts

te
 g

e
d

e
e
lt
e
 (
4

1
%

) 
v
a
n
 d

e
 r

e
s
p

o
n
d

e
n
te

n
 g

e
e
ft

 a
a
n
 d

e
 k

w
a
lit

e
it
 

v
a
n
 l
ic

h
to

n
tw

e
rp

e
n
 v

o
o

r 
le

d
v
e
rl
ic

h
ti
n
g

 n
ie

t 
b

e
te

r 
o

f 
s
le

c
h
te

r 
te

 b
e
o

o
rd

e
le

n
 

te
n
 o

p
z
ic

h
te

 v
a
n
 2

 j
a
a
r 

g
e
le

d
e
n
. 

E
e
n
 b

ijn
a
 e

v
e
n
 g

ro
o

t 
d

e
e
l 
v
in

d
t 

d
a
t 

d
e
 

k
w

a
lit

e
it
 v

a
n
 l
ic

h
to

n
tw

e
rp

e
n
 b

e
te

r 
o

f 
v
e
e
l 
b

e
te

r 
is

 g
e
w

o
rd

e
n
, 

s
le

c
h
ts

 e
e
n
 

k
le

in
 d

e
e
l 
(4

%
) 
b

e
o

o
rd

e
e
lt
 d

e
 k

w
a
lit

e
it
 a

ls
 m

in
d

e
r 

d
a
n
 2

 j
a
a
r 

g
e
le

d
e
n
.

Ve
el

 n
ie

uw
e 

m
aa

r 
m

in
d

er
 k

un
d

ig
e 

aa
nb

ie
d

er
s 

op
 d

e 
m

ar
kt

V
a
n
 d

e
 r

e
s
p

o
n
d

e
n
te

n
 d

ie
 d

e
 k

w
a
lit

e
it
 a

ls
 n

e
u
tr

a
a
l 
o

f 
n
e
g

a
ti
e
f 

v
e
ra

n
d

e
rd

 

b
e
o

o
rd

e
e
lt
, 

g
e
e
ft

 e
e
n
 a

a
n
z
ie

n
lij

k
 d

e
e
l 
a
ls

 o
o

rz
a
a
k
 d

a
t 

e
r 

v
e
e
l 
o

n
k
u
n
d

ig
e
 

p
a
rt

ije
n
 o

p
 d

e
 m

a
rk

t 
z
ijn

 g
e
k
o

m
e
n
 d

e
 a

fg
e
lo

p
e
n
 t

w
e
e
 j
a
a
r.
 O

o
k
 h

e
t 

s
ta

g
-

n
e
re

n
 v

a
n
 o

n
tw

ik
k
e
lin

g
e
n
 o

p
 h

e
t 

g
e
b

ie
d

 v
a
n
 l
ic

h
tp

la
n
n
e
n
 a

a
n
g

e
p

a
s
t 

a
a
n
 

le
d

v
e
rl
ic

h
ti
n
g

 w
o

rd
t 

a
ls

 r
e
d

e
n
 g

e
n
o

e
m

d
 o

m
 d

e
 k

w
a
lit

e
it
 v

a
n
 l
ic

h
tp

la
n
n
e
n
 

n
ie

t 
p

o
s
it
ie

v
e
r 

te
 b

e
o

o
rd

e
le

n
.

14
 | 

EN
QU

ÊT
E 

RE
SU

LT
AT

EN
 

EN
QU

ÊT
E 

RE
SU

LT
AT

EN
 | 

15



16
 | 

EN
QU

ÊT
E 

RE
SU

LT
AT

EN
 

EN
QU

ÊT
E 

RE
SU

LT
AT

EN
 | 

17

V
a
n
 d

e
 r

e
s
p

o
n
d

e
n
te

n
 d

ie
 d

e
 k

w
a
lit

e
it
 t

e
n
 o

p
z
ic

h
te

 v
a
n
 t

w
e
e
 j
a
a
r 

g
e
le

d
e
n
 

a
ls

 p
o
s
it
ie

f 
b

e
o
o
rd

e
le

n
 g

e
e
ft
 e

e
n
 g

ro
o
t 

d
e
e
l 
a
ls

 r
e
d

e
n
 d

a
t 

d
e
 k

e
n
n
is

 o
m

tr
e
n
t 

lic
h
tp

la
n
n
e
n
 e

n
 o

n
tw

e
rp

e
n
 t

o
e
 i
s
 g

e
n
o
m

e
n
 d

o
o
r 

d
e
 o

p
g
e
d

a
n
e
 e

rv
a
ri
n
g
e
n
 i
n
 

d
e
 a

fg
e
lo

p
e
n
 t

w
e
e
 j
a
a
r.
 O

o
k
 d

e
 m

o
g
e
lij
k
h
e
d

e
n
 m

e
t 

n
ie

u
w

e
 l
e
d

 t
e
c
h
n
ie

k
e
n
 i
n
 

e
e
n
 l
ic

h
tp

la
n
 w

o
rd

t 
a
ls

 r
e
d

e
n
 g

e
n
o
e
m

d
 o

m
 d

e
 k

w
a
lit

e
it
 h

o
g
e
r 

te
 b

e
o
o
rd

e
le

n
.

K
en

ni
s 

en
 e

rv
ar

in
g 

om
tr

en
t l

ic
ht

on
tw

er
pe

n 
to

eg
en

om
en

H
e
t 

g
ro

o
ts

te
 g

e
d

e
e
lt
e
 v

a
n
 d

e
 r

e
s
p

o
n
d

e
n
te

n
 g

e
e
ft
 a

a
n
 b

ij 
in

 i
e
d

e
r 

g
e
v
a
l 
d

ri
e
-

k
w

a
rt

 v
a
n
 d

e
 i
n
s
ta

lla
ti
e
s
 g

e
b

ru
ik

 t
e
 m

a
k
e
n
 v

a
n
 e

e
n
 l
ic

h
tp

la
n
. 
S

le
c
h
ts

 8
%

 v
a
n
 

d
e
 r

e
s
p

o
n
d

e
n
te

n
 z

e
g
t 

n
o
o
it
 g

e
b

ru
ik

 t
e
 m

a
k
e
n
 v

a
n
 e

e
n
 l
ic

h
tp

la
n
.

Li
ch

tp
la

nn
en

 w
or

de
n 

in
 m

ee
rd

er
he

id
 in

st
al

la
tie

s 
ge

br
ui

kt

F
ig

uu
r 
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H
o

e 
va

ak
 m

en
 g

eb
ru

ik
 

m
aa

kt
 v

an
 e

en
 li

ch
tp

la
n.

3
2
%

A
lt
ijd

 (
1
0
0
%

)

V
a
a
k
 (
tu

s
s
e
n
 d

e
 7

5
-1

0
0
%

)

S
o
m

s
 (
5
0
-7

4
%

)

A
f 
e
n
 t
o
e
 (
2
5
-4

9
%

)

Z
e
ld

e
n
 (
0
-2

4
%

)

N
o
o
it
 (
0
%

)

1
6
%

1
3
%

1
2
%

8
%

2
0
%

5
3
%

 v
a
n
 d

e
 r

e
s
p

o
n
d

e
n
te

n
 g

e
e
ft
 a

a
n
 d

a
t 

d
e
 k

w
a
lit

e
it
 v

a
n
 i
n
s
ta

lla
ti
e
s
 b

e
te

r 
is

 

g
e
w

o
rd

e
n
, 
1
1
%

 b
e
o
o
rd

e
e
lt
 d

e
 k

w
a
lit

e
it
 z

e
lfs

 a
ls

 v
e
e
l 
b

e
te

r.
 I
e
ts

 m
in

d
e
r 

d
a
n
 

e
e
n
 k

w
a
rt

 i
s
 n

e
u
tr

a
a
l 
o
v
e
r 

d
e
 k

w
a
lit

e
it
s
o
n
tw

ik
k
e
lin

g
 v

a
n
 d

e
 i
n
s
ta

lla
ti
e
 e

n
 4

%
 

b
e
o
o
rd

e
e
lt
 d

e
 k

w
a
lit

e
it
 a

ls
 s

le
c
h
te

r 
d

a
n
 2

 j
a
a
r 

g
e
le

d
e
n
. 
A

ls
 o

o
rz

a
k
e
n
 v

o
o
r 

d
e
 s

ta
g
n
a
ti
e
/d

a
lin

g
 i
n
 d

e
 k

w
a
lit

e
it
 v

a
n
 i
n
s
ta

lla
ti
e
s
 w

o
rd

t 
a
ls

 v
o
o
rn

a
a
m

s
te

 h
e
t 

g
e
b

re
k
 a

a
n
 s

c
h
o
lin

g
 b

ij 
tr

a
d

it
io

n
e
le

 i
n
s
ta

lla
te

u
rs

 g
e
n
o
e
m

d
.

H
el

ft
 re

sp
on

de
nt

en
 b

eo
or

de
el

t k
w

al
ite

it 
in

st
al

al
tie

s 
al

s 
be

te
r

F
ig

uu
r 
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D
e 

hu
id

ig
e 

kw
al

ite
it 

va
n 

le
d

ve
rl

ic
ht

in
g

 t
en

 o
p

zi
ch

te
 

va
n 

20
14

.
2
4
%

V
e
e
l s

le
c
h
te

r

S
le

c
h
te

r

N
ie

t 
b

e
te

r 
o
f 
s
le

c
h
te

r

B
e
te

r

V
e
e
l b

e
te

r

W
e
e
t 
ik

 n
ie

t

1
1
%

8
%

3
%

1
%

5
3
%

To
eg

en
om

en
 k

en
ni

s 
en

 e
rv

ar
in

g 
bi

j i
ns

ta
lla

te
ur

s 
zo

rg
t v

oo
r k

w
al

ite
its

st
ijg

in
g

In
no

va
tie

 e
n 

er
va

rin
g 

zo
rg

en
 v

oo
r 

to
en

am
e 

kw
al

ite
it

D
e
 r

e
s
p

o
n
d

e
n
te

n
 d

ie
 d

e
 k

w
a
lit

e
it
s
o

n
tw

ik
k
e
lin

g
 v

a
n
 l
e
d

in
s
ta

lla
ti
e
s
 p

o
s
it
ie

f 

b
e
o

o
rd

e
le

n
 g

e
v
e
n
 d

e
 t

o
e
g

e
n
o

m
e
n
 k

e
n
n
is

 e
n
 e

rv
a
ri
n
g

 m
e
t 

le
d

in
s
ta

lla
ti
e
s
 

h
e
t 

m
e
e
s
t 

a
ls

 o
o

rz
a
a
k
. 

Z
ij 

g
e
v
e
n
 a

a
n
 d

a
t 

le
d

v
e
rl
ic

h
ti
n
g

 d
e
 s

ta
n
d

a
a
rd

 w
o

rd
t 

e
n
 d

a
a
rm

e
e
 d

e
 k

e
n
n
is

 e
n
 e

rv
a
ri
n
g

 t
o

e
n
e
e
m

t.

D
e
 m

e
n
in

g
e
n
 o

v
e
r 

d
e
 a

lg
e
h
e
le

 k
w

a
lit

e
it
s
o
n
tw

ik
k
e
lin

g
 in

 d
e
 le

d
v
e
rl
ic

h
ti
n
g
s
m

a
rk

t 

z
ijn

 s
te

rk
 v

e
rd

e
e
ld

, 
e
e
n
 g

ro
o
t 
d

e
e
l v

in
d

t 
d

a
t 
d

e
 a

fg
e
lo

p
e
n
 t
w

e
e
 ja

a
r 

d
e
 k

w
a
lit

e
it
 

is
 g

e
s
ta

g
n
e
e
rd

 t
e
rw

ijl
 e

e
n
 e

v
e
n
 g

ro
o
t 
d

e
e
l v

a
n
 m

e
n
in

g
 is

 d
a
t 
d

e
 k

w
a
lit

e
it
 is

 

to
e
g
e
n
o
m

e
n
. 
D

e
 o

o
rz

a
k
e
n
 d

ie
 w

o
rd

e
n
 g

e
n
o
e
m

d
 v

o
o
r 

h
e
t 
to

e
n
e
m

e
n
 v

a
n
 d

e
 

k
w

a
lit

e
it
 v

a
n
 le

d
v
e
rl
ic

h
ti
n
g
 z

ijn
 d

e
 t
o
e
g
e
n
o
m

e
n
 b

e
w

u
s
tw

o
rd

in
g
 v

a
n
 c

o
n
s
u
m

e
n
-

te
n
 o

v
e
r 

k
w

a
lit

e
it
, 
d

e
 v

e
rb

e
te

rd
e
 k

e
n
n
is

 b
ij 

in
s
ta

lla
te

u
rs

 e
n
 le

v
e
ra

n
c
ie

rs
 e

n
 d

e
 

v
e
rb

e
te

rd
e
 t
e
c
h
n
ie

k
e
n
 d

ie
 b

e
s
c
h
ik

b
a
a
r 

z
ijn

 d
a
n
k
z
ij 

in
n
o
v
a
ti
e
s
.

H
e
t 

s
ta

g
n
e
re

n
 o

f 
d

a
le

n
 v

a
n
 d

e
 k

w
a
lit

e
it
 w

o
rd

t 
to

e
g
e
s
c
h
re

v
e
n
 a

a
n
 h

e
t 

a
a
n
ta

l 

a
a
n
b

ie
d

e
rs

 d
a
t 

z
o
n
d

e
r 

k
e
n
n
is

 v
a
n
 z

a
k
e
n
 d

e
 m

a
rk

t 
h
e
e
ft
 b

e
tr

e
d

e
n
 e

n
 h

e
t 

a
lg

e
m

e
n
e
 g

e
b

re
k
 a

a
n
 c

o
n
tr

o
le

 o
p

 k
w

a
lit

e
it
 v

a
n
 a

rm
a
tu

re
n
, 
la

m
p

e
n
 e

n
 i
n
s
ta

l-

la
ti
e
s
,.
 O

o
k
 d

e
 p

ri
js

d
ru

k
 o

p
 l
e
d

v
e
rl
ic

h
ti
n
g
 w

o
rd

t 
a
ls

 o
o
rz

a
a
k
 g

e
n
o
e
m

d
 v

o
o
r 

h
e
t 

a
c
h
te

rb
lij
v
e
n
 v

a
n
 e

e
n
 h

o
g
e
re

 k
w

a
lit

e
it
.

G
eb

re
k 

aa
n 

co
nt

ro
le

 o
p 

on
er

va
re

n 
in

st
al

la
te

ur
s 

en
 

pr
ijs

dr
uk

 z
or

ge
n 

vo
or

 d
ru

k 
op

 k
w

al
ite

its
to

en
am

e

M
ee

rd
er

he
id

 m
aa

kt
 g

eb
ru

ik
 v

an
 k

eu
rm

er
ke

n

B
ijn

a
 6

0
%

 v
a
n
 d

e
 r

e
s
p

o
n
d

e
n
te

n
 g

e
e
ft
 a

a
n
 e

e
n
 o

f 
m

e
e
rd

e
re

 k
e
u
rm

e
rk

e
n
 t

e
 

g
e
b

ru
ik

e
n
 o

f 
te

 v
e
re

is
e
n
, 
d

e
 o

v
e
ri
g
e
 4

0
%

 g
e
e
ft
 a

a
n
 d

it
 n

ie
t 

te
 d

o
e
n
.

F
ig

uu
r 
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H
et

 g
eb

ru
ik

 v
an

 e
en

 
ke

ur
m

er
k 

vo
o

r 
le

d
ve

rl
ic

ht
in

g
.

J
a
, 
ik

 g
e
b

ru
ik

 e
e
n
 k

e
u
rm

e
rk

N
e
e
, 
ik

 g
e
b

ru
ik

 g
e
e
n
 k

e
u
rm

e
rk

5
9
%

4
1
%



C
E

, T
Ü

V,
 D

E
K

R
A

 E
N

E
C

 e
n 

K
em

a 
m

ee
st

 g
en

oe
m

d

H
e
t 

m
e
e
s
t 

g
e
n
o
e
m

d
e
 k

e
u
rm

e
rk

 i
s
 h

e
t 

in
 N

e
d

e
rl
a
n
d

 v
e
rp

lic
h
te

 C
E

 k
e
u
rm

e
rk

, 

h
ie

rn
a
a
s
t 

w
o
rd

e
n
 o

o
k
 d

e
 k

e
u
rm

e
rk

e
n
 T

Ü
V
, 
D

e
k
ra

, 
E

N
E

C
 e

n
 K

e
m

a
 g

e
n
o
e
m

d
. 

H
e
t 

m
e
e
s
t 

g
e
n
o
e
m

d
e
 o

v
e
ri
g
e
 k

e
u
rm

e
rk

 i
s
 d

e
 R

o
H

S
 r

ic
h
tl
ijn

.
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 | 

D
e 

g
eb

ru
ik

te
 

ke
ur

m
er

ke
n 

vo
o

r 
le

d
ve

rl
ic

ht
in

g
.

4
0
%

3
0
%

2
0
%

1
0
%

0
%

CE

Dekra

Overige

Kema

TÜV

ENEC

5
0
%

6
0
% K
eu

rm
er

ke
n 

on
b

ek
en

d
 b

ij 
d

ee
l v

an
 le

d
ve

rli
ch

tin
gs

p
ar

tij
en

E
e
n
 g

ro
o
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d

e
e
l v

a
n
 d

e
 r
e
s
p

o
n
d

e
n
te

n
 d

ie
 g

e
e
n
 k

e
u
rm

e
rk

 g
e
b
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t 
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 d
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 m
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e
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n
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n
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 d
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n
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 d
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 d
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 b
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 p
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n
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n
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a
c
h
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o
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r 

e
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n
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h
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d

e
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e
n
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v
a
n
 d

e
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n
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n
 d

e
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k
m

a
ti
g
h
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 d
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e
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n
o
e
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n
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a
c
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u
n
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n
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a
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v
e
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a
a
n
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e
v
e
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n
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 d
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t 

e
e
n
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a
n
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re

s
p

o
n
d

e
n
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n
 h

e
t 

h
e
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 d
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 b
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d
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 p

u
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 l
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 d
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 d
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 d
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 d
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 l
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 d
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e
it 

s
n
e
l 

G
ro

e
it 

B
lij
ft
 g

e
lij
k
 

K
ri
m

p
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d
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d
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k
 d
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 d
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d
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u
n
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a
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c
ti
e
 i
n
 E

u
ro

p
a
 d
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n
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m
e
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e
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g
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o
e
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d
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h
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n
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h
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n
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c
h
n
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k
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s
p

o
n
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e
n
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n
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e
v
e
n
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a
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 d

a
t 

z
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v
e
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o
e
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a
s
s
in

g
e
n
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n
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o
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d
e
z
e
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e
c
h
n
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k
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z
o
w

e
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b
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n
e
n
s
h
u
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p

 d
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e
g
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O

v
e
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g
e
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e
c
h
n
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c
h
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n
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k
e
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g
e
n
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e
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n
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e
n
o
e
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d
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e
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e
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e
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n
g
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 d
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v
e
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 d

a
a
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a
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 d
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 s
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p
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 b
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 d
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h
e
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 d
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 d
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 d
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 d
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 d
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 l
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 r
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h
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c
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ra
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